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Chapter 6.  Relief from Disadvantageous Actions

1. The Processing State of the Cases Pertaining to Dispositions of Dismissal to Change Status
Due to the Abolition of the Social Insurance Agency 

When the Japan Pension Service was established in January, 2010 and the Social Insurance 
Agency was abolished at the same time, dispositions of dismissal to change status due to the 
abolition of positions (Article 78 item 4, of the National Public Service Act) were taken against 525 
employees of the Social Insurance Agency, and 71 appeals for review were submitted to the NPA.

The NPA conducted hearings on these appeals and made determinations of 4 cases in April, 16 
cases in June, 26 cases in August, 24 cases in October and 1 case in December (71 cases in total) in 
2013. Among them, the dispositions were approved in 46 cases and were rescinded in 25 cases.

2. The Summary of the Determinations Pertaining to Dispositions of Dismissal to Change
Status Due to the Abolition of the Social Insurance Agency

In the cases of the request for examination pertaining to dispositions of dismissal to change status 
due to the abolition of the Social Insurance Agency, the main issue was whether sufficient efforts 
were made to avoid the dismissal to change status. The NPA substantially made determinations to 
rescind the dispositions as follows in the light of fairness and equity.

- Regarding continued cases of the requests for examination pertaining to dispositions of dismissal 

to change status due to the abolition of the Social Insurance Agency, the NPA completed hearings 

for all 71 cases and issued judgments.
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Summary of the Cases to Rescind Dispositions
(Summary of all determinations in common to rescind dispositions)

・　　Each disposition was made due to the abolition of the Social Insurance Agency and the 

establishment of the Japan Pension Service, which is a new public corporation, pursuant to the 

Japan Pension Organization Act. This falls under the case where the position is abolished due 

to a revision or repeal of the laws and regulations concerning the administrative organization, 

which is stipulated in Article 78, item (iv) of the National Public Service Act. 

・　　The Social Insurance Agency and the Ministry of Health, Labour and Welfare are considered 

to have made various efforts to avoid the dismissal to change status. However, it is considered 

that their measures were not sufficient. For instance, the employees who were accepted by other 

Ministries, including the Cabinet Office, were limited only to nine officials, who were accepted 

by the Financial Services Agency and the Fair Trade Commission. Furthermore, a considerable 

number of employees were initially appointed in FY 2009. In addition, the total number of 

personnel, which was tentatively permitted in order to deal with the remaining business due to 

the abolition of the Social Insurance Agency, was not utilized, and a considerable number of 

employees were initial appointed in FY 2010 as well. Moreover, the measures were not taken 

early enough. At least, the capacity to accept the officials of the Social Insurance Agency in the 

public service could have been partially increased, only to a limited degree, though.

(The summary of the determinations of individual cases)

・　　The requester failed to be selected as a candidate to be transferred to the Regional Bureau 
of Health and Welfare, etc., though he/she was evaluated equally with or better than other 
employees, who were nominated as candidates. The disposition made to this requester lacks 
validity in the light of personnel fairness and equity, and therefore, shall be rescinded.

・　　The requester failed to be selected as a candidate to be transferred to the Regional Bureau 
of Health and Welfare, etc. The requester was evaluated lower than the other employees, who 
were nominated as candidates. It, however, lacks validity to maintain the disposition of this case 
without any consideration having been taken that the requester suffered from an accident on 
duty, and therefore, this case shall be rescinded.

・　　The requester could not apply for the recruitment carried out by the Japan Pension Service 
because he/she had been out of office for two years due to childcare leave, etc. and also had 
received a disciplinary action. The Japan Pension Service just sent the requester the same 
materials with those who could apply to the Service and did not do anything, for instance, 
to give explanation and to grasp the intention through conducting an interview, etc. This 
disposition clearly had a major flaw in the procedures, and it cannot be considered that every 
effort was made to avoid the dismissal to change status. Therefore, this case lacks validity and 
shall be rescinded.


