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The findings indicate a need for a comprehensive range of policy solutions to foster
engagement amongst the public because of the diversity of barriers identified and the various
levels at which they operate. We also recognise that developing sustainable solutions to
climate change involves all societal stakeholders, including government, commerce and
industry, interest groups and the wider public. {HH&)

Firstly, there is a need for basic information provision to overcome lack of knowledge
about climate change and its implications for individuals. For those willing to mitigate
climate change, this will encourage them to channel their energies into appropriate activities.
This information needs to be communicated through channels perceived to be credible — this
will depend on the audience —and in a manner that is transparent. Communication on
climate change needs to be sustained on a regular basis, irrespective of media cycles of
attention, to keep the issue prominent in people’s minds. {H#) Furthermore, information
needs to be provided in context, according to its consistency with mainstream scientific
opinion and in relation to previous findings. At the same time, there is a role for science
education (formal and professional) to promote understanding of the scientific process,
including the inherent uncertainty. (M%) Our participants strongly supported the need for
educating younger generations on environmental action.

(&)

Secondly, the economic, social and structural barriers discussed above clearly illustrate
that information and knowledge about climate change, and even the motivation to act, are
important for engagement but not sufficient. There is a need for supportive institutions and
infrastructure ({(##&)) to enable action at an individual level. Interventions can be designed
to interrupt habitual behaviours and to encourage consideration of alternatives ({HHZ)).
Sustained support ({F#%)) and positive reinforcement ({*#&)) can in turn encourage

effective behaviours to be maintained. A sense of collective efficacy can also be engendered

N 1 N



through community initiatives and encouragement. {HH%)

For many people, this may not be enough and a stronger regulatory and fiscal framework
may be needed to activate mitigative responses to climate change. {##) In current society,
regulation is necessary to drive fairer, collective solutions to climate change and highlight the
seriousness of climate change and the necessity to act. However, research has shown that
regulation and economic measures do not necessarily change values underpinning behaviour.
Long-term and deeply-rooted social change for sustainability can be promoted gradually
through education creating community values and environmental citizenship, in combination
with a framework of incentives.

A further implication of our studies is that societal perspectives of climate change need to
be integrated within the policy process on an on-going basis, to explore the understanding of

climate change by heterogeneous publics through time and shape policies accordingly.
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*Reprinted from Global Environmental Change,Volume 17, Issues 3—4, August—October 2007,
Barriers perceived to engaging with climate change among the UK public and their policy
implications, Pages 445-459, © 2007, with permission from Elsevier.
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