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1. HEIX 308 (38 X—2) T, MERMIZ 2EE 205 T7.

2. ZOMBERIZ. AABEEKTRICFHSROPTEET,

3. ARBEEORPTTRET 55T, BEROMEROR LR IET
SEEAD, REITHHICIERIZEE LI FIEEBE ORI
TLEE WV, 2B, RBREEPIC, CORMBEEZYDE 720D, Bl
72D LT 20,

4. THICRBESFZEALTLIES L,

5 1wkt RBOX 5 ZHES %
ERDHBETHERVTRWVITER A
BHTRET HHE - ARBEEK TROMBELORERO % FELBL




[No. 1] ROXOPBEEHTAHALOELTRLZYZDIZEND,

ZEMOBRO-D, BERTIERA,




FZEEDBRD-D, BEHTEI IR A,

1. BiE, FIRKGREICENTEY, /o, KELBELWIZ L2 6, BEMAME LTOEREAM
TH5. HRTIIENTRULIRE, -2 RKRTEEPEASNETROBRERAMELTOMI
PEGERY ., WEORFEL ETHHDPEAL,

2. BIPHERPHD, BB, KBICBELMAZEVSREPHZ7-0. ERNONEIHEH
THIEPHNTWVS, —7, BRESTEL, MEIZENTWVWESDT, FPRME L THEHT
B2 ENANTN S,

3. iz, HEAES TNLAES. BHER 200 FEL 5 VOMIEBRESET EVWHIHEL D 5.
ZO7®, KEESKRD SNZMEPLEOBFEICIZEL T2, ABICHA TEEERY S
BREAKD 5N HWMAEETIIRIT SN TE 2,

4. BIZTTRBEICENTARMED, ZWAHATIIREERICZEITRE 2K > T 200 F4£I1213
MOEEE R A5, LA ->T, BTERTONLFHOZLIPHRET S —FH, BTETONLK
SFEIIZEAEHEL TR L,

5. HE~THEEOA —F¥ —TEEMO“Fa"2EZ 2L, RENICIBID LRI L21EDH
PEMITIZMNT VS, EOANBIOREZH > TV 220, RIEEWVWHS KRTEEOE XA,
Do, FHEFIEIESEDN, BIZEDNLD 57,




[No. 2] ROXOPBEEHTALOELTRLZYZDIZEND,

FZEOBERD-O, BEHTIEEA,




1. Bh75 U PEBERNICKE LMD OFRBRERM/ Y — 2 ICo0WT, ERNERIZBUAHEE. P
179 2 BHISRFEHEE. MEOERIEEE. SR 2 BRILSERICEZHIET 5.
2. B 5MEBOMEEREECES 2T, RFEEHTIMENICRARONGEE LIFbZ LN T
50, BUREECIXVER. BEETIEE., HAEBTIEIREROBENE LS 5,

3. BAEB CIZEMNBE®RZBIRL. AHOBHPHEE2EBRT 2ZHEALICE > TOEEZ
HERT B70, BHGERO 2O OFBRIBBUAEBICE W GERT 52 2 EA BN TH S,

4. PR EOHERIZ. SRABERICBI AMERICHES N ZVLHENEZDEETDH
52EDH6, NPBEETLHBICE IR OWHEOROAENLELZTH S,

5. (fEEBOEZL BB TIZE L WIEREHERICESRIENIE D> TL 510, ED XS &ffifEs
WCEDE, LS umHEzmENETI2NICEERETVWS L, PHELEEEZELS 5,



[No. 3] ROXOPBEEAHTALOELTRLZYZDIZEND,

EZEMEOBRDD, BETIEE A,




. 232 &NiE. N3tth&ED» S5 OREZEEB L7120, EPEBLLZBDOERLI LZBDIEL
BT DI EEZMT AL, RAIEIFIRSHHANOHRLSZAELL TV,

2. ANiE HEZMBEORSEANELT 2BE2E L. DLWICE—RILIhiztBEORNEEESZ
LE%AHN, I—-FR, ehzitfl~oB\IH 2FRFICOLN2 D& LTHHEIL 7.

3. —iftsh7-thEFEC 2 RAREIFBN L7, EBEOMENPEHCZ R 2SI EEOM
WWRIRAZ B LA S L7200, MEOHEMIRHOMEEE &b ICTHEL T <.

4. NZ. HEDBEERDITAPEICHBICET 2H0IEOLK &5 HEXEMICKEET 2134 %
TR S T MEOREAENELLL LS ET 5,

5. AN —fBlbshtEZEH» S5 ORBLZTTEIMETE T, MPALZLHEEOD I L2 LLHDED
BELhE2EENZBEZEL LT, ZORMENAILT 22 E 2T H L1045,



[No. 4] ®oxo WKHTRESBDEL TR BZYZDIZEND,

EZEHOBEIRD-D, BEHTIEEA,

1. [EEJESe A TIRTIOL 2dicd b
EFTHRBRIPIRE]IOLPICH S
HonrEDEZRL LTI 2t LE%]
BHOME EF]%2R2EICERD
MEBD]EWVWS ZEDRTITES R
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[No. 5] %®oxXix., 2024 F 12 HICEPNHETH AP, CONBEATHbDELTE
LEZLLDIZEND,

ZEMEDBRD-D, BETEXEE A,




ZEOBRD-D, BEHTIEEA,

1. 2024 Fi2, SEBETHA DO THWHREOT KPRE L2720, FEIC, JLBREO KSR O
& LTI, 1900 FOBRIFIMHBLE 2 B IRV BRILRRBREFBRIS N,

2. tBEOXKARTORMBEICE > THA LB TOEYOWEH =42 & MEMIC K HRED
HED, EMICKHIRBRNELID S, 4B EZWC TP o7,

3. Spinrad K. JtEEORBELAY 11 FEFETETL. LA ZORFEIIBEORRENEA
TAHOEHBERHIL L. TOMEMAMEL TETVDEBRRTWVD,

4. ItBEORE LOERRIZ, BENRITATHERAY VOREFREZ>TED, XY OBEMA
JEMREIC BT 2 2ELERLICOLP>Tn5,

5. Ekwurzel KiZ. ERBRICIEENPH D, HBRKEZR2IPHISHEE LS T, ILBEIZHE
UTBLRFOMIPIFEE UTHEET B X D125 LTS,




[No. 6] ROXOHBEAHTALOELTRLZYZDIZEND,

ZEBOBRDD, BERTIEE A,




FEOBERD-O, BEHTIERA,

l. HBOF—LHPRELTVETFT—F 2RI, ATV - LA ZHBTEROF — L ORI
DVTEDZOHIEM L2 &ic, BAIRIHEBRZZ 72,

2. RICHFZE 2 BAGA L7-BE T AT Y — I LAVUR LI RER A X, BIZERR TER Lz - 2R
DIEICE L 7-RZ A ZENTE, 10 FETHLOMABREZZE I -L, BHBEIEZEZ TV,
3. BEICEBE, ATY -G, BBOMERZBERT 22T T, BHEOF—LDPEZH LA
Mo le¥ilcm iz bIRR L. F—L DWW AMEDFEIT DR 57,

4. BROF—LF, BiEHEZIZOBEZEICBRHT L2012, HL2HED 1 BHEOVA VA%
FMALTEEDORIZRDP SIRANEEL TV 5D LG 7.

5. BRIR ATV U BIEGFICBLTERERICERATH D, BIEE2EFET I LHELTL
20, TORME. AIYV — U BZEEOHFEEZESAHE I H2 CEE2HICBER L ZTNE 5%
WERRTWS,




[No. 7] ROXOPBEEHTALOELTRLZYZDIZEND,

ZEOBRDZD, BERTIEEA,




EVEAEDBERD-D, BHTI I A,

1. RASnAEOfICHEEZ RS 2720 HEGE BT S hzns, 2L0BA. HES
PRMADPZ B ZFENIEDOTLE S,
2. Abrahams Kid. #EEEOI > ha3Ia=Fr—yavidarar LELRVWZD, HEZED
BEAHEDZVAICESTIRT LYy Yy =200 2{THTH D LRI,
3. IHSBLVWAEBVWRFEEZT 5 L3, HEGEZBEENICTI PEPIIPPDST, KFFIC
SML TV 2 NORRPERICHELHERZEI[LIEPMEICL > TREN TV,
4. Gallup tHiZ. RETIE S5 AC 1 AOKADZO 2 FER, BICBEVIEZEI WLV
T—% %R, RETAMAELEL TWD LR L.
5. Sandstrom EBLOFETIE. AFIOARI— =3 vy TONY R R EOHRMD DN E
KiFETHE, RHOBAERFHEZTHLVRBEEISBML LI EARINTVS,




[No. 8] ®oxix. 2025 BIZZFZMOHMEBSNEVWLTLEBETHSD. CONBEEAMTHHD
ELTBRLZY RO END,

ZEOBRDD, BERTIELE A,




ZEMOBROD, BETIE A,

l. BROEFBICBVWTA v —% v b, BRPKEVSLERNLA VT TO—D2THY ., %
ELTAgICT 270, MBFE DHBI&EHTI &ic L.

2. &I THL L /- Digital Choice #1Z. AXPHBEDOTFT—Y 2EBHTX5X5I1k51FFT
B HILWY =YX VAT A TDTTY VT3 —LDBAZRRET I EICHDENEEHD,
3. Digital Choice I EORT. AXDVEFICEDZ T =¥ 2 E2MMD STy b7 4 —LIIBITT
BETEDTTY N7+ —LIHHERIIEHRICHRENATLES>DOT, FBIRETH S,
4. TYVINEMIIB I 2T IANY —REICEAL T, BENZEMEZIT> 0B M. 7
TANY —REEZRDTHAET HADPRLZICHEA TS,

5. HADT =% 25F5HME. ERFLOAETH S0, BIBETRICRET S L0
TIFEBIIZSAZRETHY, BERL2FMPLETHAS I,
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ZEBOBROD, BERTIER A,
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[No. 101 %oxo [ |e4cidzssns LTRLESROEE D,

EZIEHEOBRDD, BETIEE A,

1. regulate the flow of conversation
signal the end of a conversation
change the topic of conversation

express feelings such as surprise

S

interrupt the person who is speaking




[No. 11] RO7~IDH#FHD> 5. MENICEYZ DDA ELETETTVAHDIZEND,

7. HAWEWICOVT, JLENSKE, Do, HREMP 3KEM EH 542513, RESRSN
BTENFNoTND, £z BABSHIE, LEDSKL ZEBFPoTVWE, TDEE, C
OEMICHENR SN ZWES X, EVBS LD -7 EPRENICHFRTE 5,

A. HHEXETIE, HHNRABICER TSI LN, BEBICRH O DORBEFZHTH L. HARERIC
B LIZHBIIOWTASE, ZEBRIC— U EOBKRRABRICEHBLTWVWS, XX, HH
2HERL EfIRZE LT WA I EFTD oz, TDEE, BE, HEICHEOL TRV,
FARRIC—OERABRICEHRLTE59. D, BH2KHEU EOMEEZ L TN
W ERIEMICHERR T E B,

7. HEHTN—TTHRIIMEZBXREPANILEZA, WTROAD THL/SCOVT Ar—F
ZERTVAD, MAZAREZAZVWERVWIEDN DD 5Tz, 720 DATZANTWLS AL,
THEBRTVWARVWI EDRDDP 5T, 510, NYEBERTLASA, X, EZERTWVSA
3. AZHERATOLENWIEDR TP STz TDEE, AEITZHRATVLAANIE, VAZZE
NTWZRWT EAFHEICHERTE %,

I. BEEROEHETIE, v TV T20MHUNTHY, D, EARTIOEI EoEEA
N7-AfEIR. B2 T 30 b BB AERE. i, EEHIRICA->TVAERETH Tz, TOEE,
WET30RMELIBENPT. 2D EHFHIRICA>TVRWVWEREIX. v TV U T20MEUANT
3l 2. EANT IO EOEZ ANT VAW EAFHHENICHFTTEZ 5,
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E L7200,
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BLIENTE R,

Zo&E, A-LzRMK1IIOBHIENE RIOLIICA-—ILECOBERIIEITIENTE
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DITEZE -7z 5B, A~EREFEDO LI ALIHIITE LB DET S,
THER 18 RICEHIFICEREHT—ABS LETHETIE, BHE—FICES L.
TR 22 RICRDEICERIR-> T HE—HIES L,
ERR 26 RICZDFEICERZH T, TORERIIR > THRE-BITES T I L Eh o7,
MO EDBTRP>TVNBEE, BEICWZDDRIEND, 7272 L. BEIERTEL LFEIT WS
bDOET S,
O AIZ 19834, CId 19874, EX 1990 F4EENnTH 5,
O FP»PEWEICA. B. C. Dy ETHD. TNETNELDHEICEEN,
O 2011 FICERTHE—HICES LTV 3 AT,

l. APBRMICEREZHER, REMIIES T PRI 4 AL >72D1F 2 FRZ > 7z,
ADVBMICERZ %, HE—MBES T FRPTO T2 AT 72013 2008 F/Z- 7z,
BIZBRMICEREH B, ERTEELE—HBICES LTWLEIZD»> 7,

2009 & 2010 FICHE—MICES LTV FHRIEVWTILOEDL 3 N2 7,

2014 FFICHE—FEICES LW IZ 1 AT AED -7,
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AZERE L7 3HOAREHE L2,
BidER L7z 2 HOAEH L7z,
Cld. ADPEHELLEP>7-2TORHIZEB LN, TRUHNOBHREHLah» -7,
DRI3HHHBLAN., TOS>502HIIABHEEBALE >/, /. AEH & &AL
NTDDPEHHEL-HOD RS EHHHEBHICIZADPEHE L2,
O ERKEHEEBHICOAEH L,

O O O O
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BIZ2HEBAE—HEICHH L,

BldD&—#EICEHH LzHIZZ o7,
CEDWIR2HZIRUHICEH L.
EZA~Do&BEENZN 1 HETRCHIZEHBE L.



[No. 16] 59%552LDTE2WHEEIX. 8F%2E2 2 LD TEAIWEEF YA ZNZh—D
TOH5, COZOOWEEEZHV., [E562FAOBEGOMIELEE /&L, E560
AAXEHGTOMEEGZ 0> < DETIEVSEEZRVELTREZHL2ZEEEZ D, AR,
XEYLEBHBIIMPELZSTZRBOLEZIL, XOAZUVD > DBLTLPLRMZEDIHRO. 55
BICXDOWHPELEZS7.EZILYDAZVD LK DETE, YORNPES X -/ EORKBRREIE
1353&7%5%, ZOBITIE. 130%F2HZEHFTE, XZ1E, YZIEOV->KDELTVRSZ
bl s

ZIT BRINCHWDPES ZSTRBOX EY 2> T, BKETZ 0 - < VIR & [FIFRHICKRRE 25T
DIGD. 127 %51A52E%2EX D, COEE, XEUV->LKDBRLZAIKEY ZV > DIRLZMHE
BOBOBR/NMELE LTHROBZHLDIIEND, 7272 L., BANICHEEIZ20>< DIRTEED 1 [
EHZBHLDET B,

7B, WEEOMPIESE A2 LD TREAOZEZFSZLIETET. ThZTNOBMEG%
U< DBEITDOICHPLIRHEIERLZVEDET S,
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AR R o



[No. 17] Ko &S57%, —LOREHF6DEAROROEG LA S, —LORSHF2DEHE%
POE-KENH 5. COREZROFHDO T TRMTYIDEL THENEZ /&S, FlRIES
N TEZDIZRO S BTIEREND,

O FBIETIROEAFEOIIIHNLT A5 ORMRETH 5.
O YVEELZRKEEETHVMFZDERZY LEZVEDET S,
O #il-mEAEOBIZR T O (RFREHT) OB THERT 5.
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[No. 18] H»rzHBERAORBRICBVWT, SEOMESHES L TWVWS, 1EHIZN>DREIR
DS BEEEN—2HD, 2 ~58HRADOREREDOS BIEEEN—DH5, ChHD5EICH
L. TNFTNEEBI—DOOBTEZZATHE LGS, D Ed 3ENEEFICL SR
Wn< 5,

113
2500

29
625

8
125

163
2500

4l
625

1.

4.



[No. 19] XKix. BUOARPSIUEBETE->/%. IWEBA»SCERETTF>THHALL, &
HIZCERZHEFEL T, AIHKCEBRET TR L—1rERUIL—b2HE->TIUTEBETED ., Hi
HICIUTEBE TE -7z —bERIUL— 2> TELUOAEF TR %,

TEOEBELOAPSCHEETIX 16 REH2D. ROOCERPSBILOAZ T 14 KRE#
Mool E, BUOAPSINEBETOERME., ILTEB,»S CIREE TOREMOLE LTIELWVLOD
F. kOS5 END,

U BOOESERVORASORIZ2 1 3THD, TELRVOBVOESIIHFLL ., 1T
ZLRODOFTDOESBHBELVLBDET B,
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[No. 20]
D, BWEH»BIEIC, AL B, C. Dy ETH%, Wk, CORDPH_DEMOHLTAFOE
SxEAE. TNhEN. 27g. 31g. 34g. 36g. 39g. 43g. 46g. 49g. 53g. 58g D 10
WOILmB., COEE, By CRUDDOEFOESIEINL 5h,
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HIORLZZADODBLDA~ENHD. WTHOBLVDESHL T T LOBMETH



[No. 21] KIDOES>RERFEDOIAIA. B. CHHB, KTk, ¥1ILAZREZE S ENTIE
HEzED, ZOFTHENICHY A VB2 1 BREZSER, SHIZZOTSHANICT A LCE
12 <ERT, ¥ A IVA 168, ¥ A ILB 281, ¥ 1L C 36 KDOEESOKD Y A L%
FRLCESERE->bDTH B, WE. CHERILESICAE 880 KDy A L EZLTHML
TEAKZELEE, FHT 25 1L CORBIIRDS 5 ENRd,

X I X I

1.5

1.5

TAIA A IVB ZA4NLC

1. 152#
2. 156
3. 1601
4. 164#
5. 1681



[No. 22] RiZ. 55U 7+ —L¥EEITELS 2020~2024 FICBTF 2 ) 7+ — L@ (F v F UK
MRE)Fl EEREE(FETROY Y Y a)ilicsz) 7 4+ — LD THABR VO Z D5 LEOH
BEINTIRLEBDOTH S, CNPOMRICVASIEELTROZHAZOEEND,

2020 £ | 2021 4 | 2022 5 | 2023 £F | 2024 4F

4,845 | 4,395| 4,680 | 5,065| 5,461

1,951 | 1,802| 1,942| 2,169| 2,371

FoFrIT7x—4A F#ET 919 870 972 1,109| 1,212

fjﬁﬁf;i& v ¥ary | 1,032 932 970 | 1,060 | 1,159
2,894 | 2,593 | 2,738 | 2,896 | 3,090

BEY 7 +—4 F#ET 1,400 | 1,270 1,365| 1,466| 1,590

~rvary | 1,494| 1,323 | 1,373 | 1,430| 1,500

5,462 | 4,998 | 5,316 | 5,848 | 6,300

2,598 | 2,392 | 2,550| 2,850| 3,096

FoFrUTx—4b FET 1,308 | 1,202 | 1,420| 1,672 | 1,862

(j;z%?ﬁ) ~r¥ay | 1,290| 1,190| 1,130| 1,178 | 1,234
2,864 | 2,606 | 2,766 | 2,998 | 3,204

BE) 7 +— 4 F##T 1,464 | 1,308 | 1,520 1,729 | 1,894

~vr¥ar | 1,400 | 1,298| 1,246| 1,269| 1,310

1. 2020~2024 FEiZB VT, HBTHERICEDZ2FETOZHENRLBEVDIE, 2022 FETH 5.
2. 2023 B B LAHE) 7 + — L&A FEEREHTHS &, WETEEMEI RS &
WOIE, BE) 74+ —L(FRET)TH 5.

3. 2020~2024 FIZBWVWT, BREEICED ST YT 3 v DEEIE. —BELTETRLTW S,

4. 2021 ~2024 FIZBWT. BEY 7+ — LD LEONBIEEMBIRLEHVOIE. 2023 F
THbo

5. 2024 BB F v F ) 7+ —L(FRET) D5 LRI, FEICBISBEEY 7+ —4
(F&T)D7E LB 1.5 &M ETHh 2.



[No. 23] Mix. H5HHD 2024 FOBBICBIT A, FHEBEEHMEVCHEESFEERONEIA
HUOR(B)IZOVWTRLIEDBDTH S, TNDPOHHEEICVWZIAIEELTERDZHEZDIZIEND,

40.0 %

A A —e— i
30.0 % /,’/A\ /\ Ce-
20.0 % \

10.0 %

0.0 %

-10.0 %

-20.0 %

-30.0 %

-40.0 % : : : : : : : : : : :
1H 2H 3H 4H 5H 6H 7H 8H 9H 10H 11H 12H
1. 3AOFHEBFEEHIZ. 1 HOZFho 2B ETH 5,

2. 4 BOPHEBREEHIZ. OHOENZ EEl>TW5,

3. O HO#HEBEEFEHIE. AAOPHEZEFRERD 2B LETH 5,

4. 10 HOFHBEBEHREHIE. 6 HoZhz RE->T\w2,.
5. 10~12 AD 3PRAIDVTHS L, HEHERAERIE, BARUCART OHEML TV 5,



[No. 24] KX, »5E¥#ICBT2 2020~2024 FOREBROEEBERHERLTBD, RI K
ORDIZFAMEO7RE LB R CIEEBBOBFIBIEIEZRL TS, CNOHEDPOERICVWAAIEL
LTRbZAZDIIEND,

X FELEERUOREEBROHER
10 R 10 1 ZEIEOMMAESE (B6: %)
9 /./\\ 9 2020 4 | 2021 4 | 2022 4 [ 2023 ] 2024 &
% AP | 43.9] 40.4| 46.0] 44.5| 53.6
8 / 8
/ BESF | 15.7| 19.3] 18.7| 21.1| 21.7
7 //A/ 7 c#r | 12.5| 17.7] 20.8] 15.7] 14.9
% | e % D#F | 27.9] 22.6] 14.5| 18.6] 9.8
L L B &gt 100 100|100 100|] 100
Jﬁé 5 o 5 ¥
Mo - 4 BRI GEEEBOBIBE (B %)
3 s 2020 4 | 2021 4 | 2022 4 | 2023 %] 2024 &
AMM | 34.9| 25.0] 25.4] 26.7| 26.2
2 2 B#RFT | 25.1| 27.0| 25.2| 25.5| 25.2
: ) CH#M | 17.8| 20.0] 23.0] 21.8] 22.5
D#F | 22.2| 28.0] 26.4] 26.0| 26.2
O L L L L 0 =
2020 2021 2022 2023 2024 () at 100] 100f 100] 100] 100

—— b5

- PEERH

1. 2020~2024 FOM T, &G TALEER—AHL VOB EEVFRL/NEVDIE 2024

FEThb,
2. 2021~2024 FORT. HFHIC AT EROMEIFEEMERIZ, 2021 FO CHRMAPRERTH
%

3. 2020~2024 £ T. D#EMDTR EEPBRADEILX 2020 ETH 5.
4. 2020~2024 FOMT. 2TOFMTHEERI—BELTHEML TV,
5. 2020~2024 F£DMET. BHMAOREBRE—~ ANV OREFSEI—ELTHEML TV,



[No. 25] AFEOBEBARELZINEZOHIHEILLICHTIERE LTROBZHZOEEND,
SR 7 (2025)5F 6 A. KPEOEET Y, v b, H2A OBRKSEIBETBEFHE Y Y —»5
15 EFon, BELTOWLZEREMRAIZA G E2BHT I ALHEEZ FEOHBEICHRALTITS
FFEBEI L. ALBEREMRDN 522 HE5IZ2MLAE L THIROFED 20> TWwa,

—BICEHBZLOHHOIYEKRE S LA E A LB N2 HAESI LWL, ZORESE
TOOMEDENTNOEROBICHAI L. WA OERO 2 ICREHAIT 2 & v S ERIDHL
URVASR
2. MRBEAKESHROTREL, KEROATELLZLELTWA I ER S, §M 7 (2025)4F
6 H. KRTFBREKEOFANRER Loz, BHIRIC L AKESBEOBHZEY FiET
D TER Lz, FFIE. 508 (2026) FF Tio. HRRFEKIC X 2 K O] etk % & TR
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